
COMPANY
P R O F I L E



WHO WE ARE

Zambuko Trust (Pvt) Ltd (Zambuko Trust) is a Faith-based developmental 
Microfinance Institution. It is one of Zimbabwe's pioneer Sector Institutions.

Zambuko Trust was founded in 1990 by a group of Christian business persons in 
response to economic challenges facing the poor. We operate from 6 branches in 
Zimbabwe, and provide products and services to our clientele which include; 

1.  Financial Literacy training
2. Micro and SME Business Loans to the informal sector
3. Business management training
4. Training and development of voluntary savings groups
5. Renewal Energy Loans

We target the economically active poor and marginalised segment of the 
population, using the group lending methodologies.  We seek to transform 
households through the provision of services that leave lasting solutions to the 
basic needs of families. 

Transformation of lives is our business; Microfinance is our tool.

Our Aim
To Transform Lives.

Our Vision
Zambuko Trust's vision is:
“To be the leading transformation agent, creating wealth and empowering low 
income communities nationwide”

Our Mission
We seek to assist poor people transform themselves by providing market-
oriented financial services as stated in our mission statement.
“To provide market oriented financial and non-financial solutions to the under-
served economically active households in a sustainable manner.”

Our Motivation
The love of Christ compels us to give ourselves wholly to use our God-given 
resources and abilities to make a lasting impact among the marginalised with a 
sense of equity and justice.
This unique attribute informs our business strategy, and guides the execution of 
our service delivery to specifically target the economically active poor in our 
society, serving all regardless of race, faith, ethnicity and gender.
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Sunking Home 60

Sunking Pro 400

Sunking BoomRural Spark

Sunking Home 400

No more monthly power charges

Harare Branch: No. 6 Aberdeen Road, Belgravia, Harare
Tel: +(263) 24 2333692/3, 23024495, Cell: 0772 817 044 / 0779 407 437

Email: solar@zambukotrust.co.zw, info@zambukotrust.co.zw 
Zambuko Trust Pvt Ltd

Solar Loans from

Made possible with the assistance of
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OUR VALUES

COMMITMENT 

We are intensely focused on serving our clients and 

helping them achieve their business objectives.

RESPECT 

Our respect for one another compels us to value 

fully and affirm the dignity and uniqueness of each 

stakeholder.

INTEGRITY 

We commit to integrating actively what we believe, 

present, and say with what we do. We will do the 

right things for the right reasons, whether or not 

anyone will know.

STEWARDSHIP 

Our deep sense of duty to our customers, staff, 

communities, partners and the environment drives 

every decision we make and guides every action we 

take.

EXCELLENCE 

We will put forth our personal and professional best, 

providing the highest quality of service, while 

committing ourselves to continuous improvement.

INNOVATION

We always strive to find new ways of delighting our 

customers, learning and fostering new ideas to 

become better every day.
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History & Milestones

Zambuko Trust started in 1990 with seed capital from Opportunity International 
Australia. Opportunity International is a global Ecumenical Christian leading 
proponent of Microfinance and promoter of best practices globally.

Mr David Bussau engaged Mr Phineas Dube with the proposition to start a 
Microfinance Institution in Zimbabwe as a response to the changing country 
Macro-economic Environment.

Mr Bussau's views on transformation are that; “By enabling entrepreneurs, you 
create more jobs. If you want to transform communities, you have to economically 
empower them. There's just no other way. You can be there for years giving out 
free food, housing and education, but if people are not economically empowered, 
they don't take responsibility for themselves.”

After formation Zambuko Trust continued to grow, thanks to continued support 
from Developmental Partners, that included Opportunity International, USAID, 
DFID, AusAid, HIVOS, and many more.

At its peak in 2003 Zambuko Trust had a network of 27 branches, servicing more 
than 16,000 clients before the hyperinflation crisis that decimated the sector. 
Zambuko Trust managed to revive operations in 2009 after the country switched 
to multi-currency to arrest hyperinflation and economic meltdown.

4

 

 

             

Commissioning of the Head Office, 1998



5

History & Milestones

Zambuko Trust started in 1990 with seed capital from Opportunity International 
Australia. Opportunity International is a global Ecumenical Christian leading 
proponent of Microfinance and promoter of best practices globally.

Mr David Bussau engaged Mr Phineas Dube with the proposition to start a 
Microfinance Institution in Zimbabwe as a response to the changing country 
Macro-economic Environment.

Mr Bussau's views on transformation are that; “By enabling entrepreneurs, you 
create more jobs. If you want to transform communities, you have to economically 
empower them. There's just no other way. You can be there for years giving out 
free food, housing and education, but if people are not economically empowered, 
they don't take responsibility for themselves.”

After formation Zambuko Trust continued to grow, thanks to continued support 
from Developmental Partners, that included Opportunity International, USAID, 
DFID, AusAid, HIVOS, and many more.

At its peak in 2003 Zambuko Trust had a network of 27 branches, servicing more 
than 16,000 clients before the hyperinflation crisis that decimated the sector. 
Zambuko Trust managed to revive operations in 2009 after the country switched 
to multi-currency to arrest hyperinflation and economic meltdown.

4

 

 

             

Commissioning of the Head Office, 1998



76

Project Track Record

Over the years Zambuko has partnered with like- minded institutions as listed 
below:

 

YEAR DONOR PARTNER PROJECT SCOPE AMOUNT 

1991 Opportunity 

International 

Seed Capital USD 16,000 

2003-2005 Hivos Project Finance for 

smes 

USD 10,000 

2009-2011 Africare &USAID Livelihoods 

Restora�on for 

rural communi�es 

USD 100,000 

2010-2011 ILO Entrepreneurial 

training and 

Employment 

crea�on for youth 

USD 20,000 

2008-2012 USAID Joint Ini�ative and 

Revolving Fund 

supporting women 

savings program 

USD 132 490 

NEVISON USHE
Finance and 
Admin Manager  

 

                                                                                                        
ELLES MUKUNYADZE

                
LORRAINE NDLOVU

                                               
MASCILINE CHIKOORE

    

Chairman                               Managing Director                                           HR Committee 
Chairperson  

 

GROWN CHIRONGWE FUNGAI CHIMWAMUROMBE
Risk & Credit 
Commiittee Member                         

Executive Management

Risk & Credit 
Committee Chairman

OUR BOARD MEMBERS

Would like to acknowledge the kind support of the following donor organisations: 
African Development Foundation, Austrian Government, Australian Agency for International Development 
(AusAID), Canadian International Development Agency (CIDA), Department for International Development, 
German Agency for Technical Cooperation, Humanist Institute for Cooperation with Developing Countries, 
Mennonite Economic Development Associates (MEDA), Opportunity International, Ford Foundation, Royal 
Netherlands Embassy, Ministry of Public Service, Labour & Social Welfare (SDF), United States Agency for 
International Development (USAID)

Masciline Chikoore 
Risk & Credit 
Commiittee Member                         
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2020-2021 Agricultural 

Partnership Trust (APT)  

Cattle Feed scheme 

for rural farmers- 

Capex financing for 

productive assets. 

70:30 Financing 

2020-2025 AECF Grant  Renewable Energy 

financing for 

individuals, micro 

and SMEs as well as 

Small holder 

farmers operating 

in rural and peri-

urban areas 

USD 500,000 grant 

financing revolving 

fund. 

In 2020, Zambuko went into a USD 500,000, five year grant project targeted at 
Renewable Energy Financing to assist households and operators in the rural areas- 
Micro Entrepreneurs, SMEs and Small holder farmers to procure solar powered 
business assets to counter the country's power deficits. 

and 

entrepreneurship. 

2010 - 2011 USAID & Africare Bindura District 

livelihoods 

program 

supporting small 

holder farmers and 

small business 

operators. 

USD 100,000 

2013-2016 Practical Action Promo�ng Small 

holder farmers 

market 

engagements 

USD 43,823 

2012-2019 City of Kernen Project financing 

for Masvingo 

Residents SMEs 

USD 33,400 

2016-2018 USAID; CIDA&DIFID Youth Project 

Financing and 

Capacity Building 

USD 116, 299 

2019-2022 Palladium (DFID) Small holder 

farmers-capacity 

building, asset 

financing and 

market linkages 

60:40 funding for 

asset purchases 

2020-2021 Cospe (EU funded 

programme under 

ZAGP) 

Poultry Small 

holder 

capacita�on. 

Technical 

assistance and 

market linkages. 

 

2020-2022 SNV Capacity Building 

for Youth. 

Technical  

assistance and 

entrepreneurial 

training. 
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Micro-housing Loan (Housing 
Improvement Loan)
Micro-housing Loans are granted to 
finance all types of work ranging from 
minor repairs or improvements made to 
the home,  to incremental  house 
construction on flexible terms. We apply 
the principles of microfinance to housing, 
addressing the bottleneck in the housing 
value chain for many low-income 
households.

Education Loans
Loans to assist parents in buying 
books, uniforms, shoes and to pay 
high school or college fees for their 
children. Our education loan is 
earmarked to assist our clients to 
accord their children that rare 
opportunity to go to college or 
university on affordable and flexible 
terms, because we believe supporting 
education is an investment for a 
lifetime. 

Green Energy Loans
Loan product to facilitate purchase of 
basic solar products for lighting, solar 
water heating and pumping systems 
that help rural clientele to enhance 
the quality of lives while greening the 
environment.

Business Development Services
Business Development Services 
(BDS) are services that improve the 
performance of the enterprise, its 
access to markets, and its ability to 
compete. Zambuko Trust provides 
Trainings in Financial Literacy, Basic 
Business Management, Voluntary 
Savings and Lending groups training 
and incubation.

In addition to access to capital, 
Financial and Business Literacy are 
necessary tools to extricate the 
marginalised out of poverty.

ENTERPRISE LOANS

Working Capital
Z a m b u k o  T r u s t  g i v e s  m i c r o -
entrepreneurs the opportunity to 
increase your working capital and take 
advantage of short-term investments in 
your business. This product avails 
fi n a n c i n g  t o  s m a l l  a n d  m e d i u m 
entrepreneurs in the commercial , 
industrial or service sectors to meet their 
working capital needs or making 
investments in their businesses. 

Order Finance
A standalone or parallel loan to assist 
businesses to meet once off high capital 
requirements to meet an order.

Asset Finance
An individual loan product to acquire key 
Assets for the growth and sustenance of 
businesses.

Agriculture Loans
Loans that will help our clients boost their 
agriculture productivity and feed the 
nation.

Our Products & Services
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Business/ Projects

• Solar Water pumps
• Solar powered irrigation systems
• Solar incubators
• Solar lighting systems

    

 

 

 

 

 

 

 

 

                                                                    

 

 

 

Currect Projects

Zambuko Trust was awarded a grant 
of USD 500,000 by Africa Enterprise 
Challenge Fund (AECF) in October 
2019. This was under the AECF's Sub-
Saharan Africa (SSA) Programme in 
Zimbabwe. The implementation of 
the project will be over 6 years from  
January 2020 to December 2025.

The objective of the project is to 
promote the acquisition and use of 
solar energy products by rural and 
peri-urban communities, making 

renewable energy accessible to 
marginalized communities. Zambuko 
will use this grant to provide cheaper 
and longer term credit to new and 
existing clients. Zambuko will also use 
this facility to promote the standard 
of living of women and youth in the 
rural and peri-urban areas.
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Bindura South

 

2020 -2025

Transforming Lives in Rural areas through financing Renewable Energy

Field days in Manicaland
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Pictures of bulding opening
Macheke

Field Visits Highlights 
October - November 2020

Nathisa Village Mat. South

Our Branches

 

Harare Branch                                              Bindura Branch 

No 6 Aberdeen Road                                   No 8 Bindura Mall  

Belgravia                                                        59 RG Mugabe Road  

Harare                                                            Bindura  

0772817044/0779407437                          0774690800                                                                                                                   

                                                                        

Gweru Branch                                                    

Office 7, Motherland Shopping Plazza          

8th Street                                                            

Gweru                                                                  

0787819648                 

Bulawayo Branch 

Office 468, 4 th Floor, Old Mutual Building  

98 Jason Moyo Street  

Bulawayo  

0777566753 

 

Mutare Branch         Masvingo Branch 

2nd Floor Towers Building         No 1 Robin House  

37 Robert Mugabe Way                             Simon Mazorodze  

Mutare          Masvingo  

0774303196          0773642039

 

  Head Office
6 Aberdeen Road, Belgravia, Harare, Zimbabwe
P.O. Box 1183, Harare.
Tel: 0242-333908/ 333692-3
Website: www.zambuko.co.zw
Email: financialservices@zambukotrust.co.zw/  info.zambukotrust@gmail.com                                                                                                     
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